Telecommunication Service Process Flow Chart

Customer will review Telecommunication Service
Policy & Procedures.

Customer will complete Telephone Service Request
form and/or Data Circuit Service Request form.

Telephone and/or Data Circuit Service Request form
is submitted to NNTU

NNTU will review request and ensure all information
is provided.

NNTU will verify funds availability. ﬁ

NNTU will submit your request to selected service
provider.

NNTU should have scheduled order numbers within 2
or more business days from selected service provider.

NNTU will notify customer when technician will be
on-site, no specific time will be provided.

Customer should notify NNTU when orders are not
completed.




